
Services for the person they care for 

 
 

 
Free Information and 

Advice 

Rights to free technological and physical 
aids and adaptations and clear routes to 

obtaining them 

 

Support activities for carers 

 
professionals involved to be trained 

and competent. 
 

 
 

 
Professional Services 

Support 

Assessments co-produced 
with disabled people and 

carers 
 

 
Advice & Advocacy 

(sensitive to language, 
culture and religion) 

Every person needing support to 
have a named professional 

 
All processes accessible and 

transparent 

 
Succession Planning which meets 
the wishes of those needing care. 

 
 

 
Technological and physical aids and adaptations 

 

 

Carers 
Demand 
Support 

 
Practical Support 

Quality respite provision, meeting the needs of the 
cared for and the carers 

 

 
High quality flexible care, support and independent 

living Services 
 

 
National Protocol for the protection of people 
in hospital who have difficulty communicating 

 
 

 

 
Financial Support 

Income for work performed with related 
sickeness/holiday entitilement and pension 

 
Financial support for those being cared for which 

meets the extra needs of their care 

 
 

 

Recognition of 
professionalism through 

experience 

Remove the fear of 
retribution 

 

Coproduction of service 
provision 

Give Protected 
Characteristic status 

 

Free Access to the Court of 
Protection 

360° accountability 

Equality 


